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About me

I’ve been working in the finance and banking sector since 2004, initially as a customer 
adviser and then, as my career path developed, progressing to the role of mortgage 
adviser.  Although I provide advice on all types of mortgages, my specialities are 
residential and buy-to-let mortgages and equity release.  

Holding a Certificate in Mortgage Advice and Practice (CeMAP) allowed me to gain a 
Certificate in Regulated Equity Release (CeRER), a qualification that adds to my skill set, 
and I’m also a member of the Equity Release Council (ERC).

I live in Hayes, Middlesex, and most of my clients are spread across South West London. 

My experience

Working for NatWest for over 14 years exposed me to a wealth of knowledge from 
which I gained an in-depth understanding of finance, banking and mortgages.  This 
was complemented by working ‘front-of-house’ as a mortgage adviser for seven years, 
which played an important part in developing and fine tuning the skills needed to work 
harmoniously with clients on a face-to-face basis.

I also benefited from a year working for Owl Financial as a protection adviser, a change 
of role that broadened my experience and allows me to offer additional services.

My career to date has provided an ideal stepping stone for me to join One Financial 
Solutions as an independent mortgage and protection adviser.

How I work with my clients

Feedback from my clients highlights an appreciation of my empathetic listening skills, 
something that I believe is essential in order to get a complete understanding of a 
person’s circumstances.  It’s something I pay particular attention to as, without getting 
the ‘full story’, I can’t offer them the best possible advice.

Although arranging a mortgage for someone may be just an event in their lives, I 
believe that, having recommended a long-term financial commitment for them, I should 
be there if they need me.  Many of my clients agree and are happy to maintain the 
relationship, recommending me to friends and family as and when the need arises.
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