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About me

Although I graduated from Northumbria University with a BSc (Hons) in Biomedical 
Sciences, my chosen career path is in financial services.  During my degree course 
I worked part-time at a firm of financial advisers and, finding the environment so 
satisfying, started to study for the Chartered Insurance Institute’s (CII) exams – to date, 
I’ve passed two of the modules and am studying for a third.  

I enjoy meeting and interacting with people and believe that the skills I used in 
biomedical science – research, analysis, numeracy and logical thinking – are highly 
relevant in the world of financial advice.

I’m now providing administrative assistance to One Financial Solutions’ advisers while 
I continue my studies for the CII’s Diploma in Regulated Financial Planning.  I enjoy 
the role and the opportunity to build a rapport with both the team and their clients, 
providing them with excellent customer service.

My experience

I worked with Mercury Financial Solutions, on a part-time basis, for three-and-a-half 
years, gaining a valuable insight into the day-to-day running of a busy firm of financial 
advisers. Apart from assisting with the administration, I helped manage the flow of 
information and was involved with banking reviews and ISA transfers. 

While at the firm, I sat and passed the CII’s R01 (Financial Services, Regulation and 
Ethics) and CF6 (Mortgage Advice) exams, and am currently studying for the R05 
(Financial Protection) exam.  I’ve also gained the Society of Later Life Advisers’ (SOLLA) 
certificate in Older and Vulnerable Consumer Care.


