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About me

I’ve worked in the banking and financial services industry for over 30 years, holding 
a variety of positions in retail and commercial finance.  The wealth of experience 
and knowledge this has brought allows me to provide my clients with wide-ranging 
financial advice, no matter whether it be for their personal use or business needs.

I’m a member of the Chartered Insurance Institute (CII), the Society of Mortgage 
Professionals (SMP), the Equity Release Council (ERC) and an associate member of the 
Society of Later Life Advisers (SOLLA).  I have a Diploma in Financial Planning (DipPFS) 
and hold a Statement of Professional Standing.

I live in Crowborough, East Sussex, my clients being located throughout London and 
South East England.

My experience

I’ve worked in the banking and finance sector since 1987, first in Corporate Banking 
Europe, a division of NatWest International Banking, and then, from 1992, in the UK 
money markets as a sterling money broker.

Since 1995, I’ve worked in a more customer-facing role as a finance broker where, 
apart from enjoying the greater level of personal interaction with my clients, I’ve gained 
tremendous satisfaction from achieving results for them.

How I work with my clients

Many things affect a person’s financial environment, which is why it’s so important to 
try to get a complete picture and then work on a holistic basis.  Empathy and integrity 
are key components in being able to create a close working relationship; and only by 
doing so can you hope to gain a full understanding of a client’s circumstances.

More importantly, I appreciate the opportunity to really help people and that’s vital 
if the advice offered is to have a positive influence throughout the course of what is 
hoped could be a very long relationship. 
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What my clients say
 
“We have known Michael for several 
years, and have always found him to be 
very helpful and thorough.  We needed 
to arrange a new mortgage and financial 
protection alongside it.  Michael worked 
extremely hard to get us the right deal, and 
explained everything in detail so that we 
were comfortable.  Michael is a pleasure 
to deal with and we would definitely 
recommend him.”

Mr G C and Miss V M
December 2020

“We needed to purchase our first house 
and, following a recommendation, asked 
Michael to help us.  Our needs were 
not straightforward but, right from the 
beginning, Michael put our minds at rest.  
He helped us through the whole process 
and also arranged life cover and critical 
illness insurance. We have been very 
happy with his advice and service, and 
would not hesitate to recommend him.” 

Mr and Mrs Chantler
December 2020


