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About me

I’m an Independent Mortgage and Protection Adviser with over 40 years’ experience of 
the financial services and banking industry in Scotland.

I can offer impartial advice to both personal and business clients on their mortgage and 
protection needs. Working as a truly independent adviser means that I can do so using 
products and services drawn from the whole of market.

I am an MCIBS Chartered Banker, a member of the Chartered Insurance Institute (CII) 
and the Equity Release Council (ERC), and hold the Institute of Banking’s Certificate for 
Financial Advisers.

I live in Lanark, and cover central and southern Scotland. 

My experience

I worked for the Royal Bank of Scotland from 1976 to 2001, holding a variety of roles 
at both branch level and within their head office. Roles included branch manager, 
mortgage adviser and business manager. I provided advice to a portfolio of around 500 
commercial customers.  These roles were satisfying and gave me a solid understanding 
of both retail and commercial banking and financial services. 

After 25 years with RBS, I left to work on an independent basis and developed a 
portfolio of around 1,000 customers.
 
How I work with my clients

I joined One Financial Solutions in 2019 and am thrilled that their business ethos 
matches my own – to become a trusted friend to my clients and to provide them with 
the best possible advice and service. 

I firmly believe that building a strong bond and forging a close working relationship 
with each of my clients is an essential aspect of providing mortgage and protection 
advice. My goal is always to help my clients presently, and also as their financial goals 
may change in the future.

What my clients say 

“This is the third mortgage I have had 
from this adviser [Douglas Low] and I 
am very satisfied.”

John S*****
October 2017

“It was a friendly, helpful and very 
informative [service] which made me 
feel at ease with the whole process.  I 
can’t thank Douglas enough for all his 
efforts.” 

Laura I*****
June 2017
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