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About me

I’ve worked within the banking and finance industry for over 35 years.  During that 
time I spent many years with Halifax, working as a mortgage adviser, as a customer 
relationship manager and, finally, as a financial consultant specializing in financial 
protection.  In 2015, I became self-employed as a mortgage and protection adviser.

My specialities include residential mortgages and personal protection and, as a ‘whole-
of-market’ adviser, I’m able to access the most suitable products for my clients’ needs.  

I’m a proud, long-standing member of the Personal Finance Society (PFS), the Society of 
Mortgage Professionals (SMP) and the Chartered Insurance Institute (CII).

My experience

Holding a variety of banking roles led to my gaining a wealth of experience, albeit 
sometimes masked by the job title; for example, my role as customer relationship 
manager involved coaching staff on how best to help their customers.  It also meant 
that I developed an in-depth knowledge and understanding of mortgages and 
pensions, and especially personal protection, on a cross-functional basis.

Becoming self-employed allowed me to offer my services on a national, rather than 
local, basis and to gain a more detailed understanding of the various product providers 
and how their products could be used to meet a client‘s particular circumstances. 

How I work with my clients

I offer a premier service to my clients and work closely with them to better appreciate 
their individual circumstances and understand their financial needs and aims.  Personal 
circumstances evolve and change through a person’s financial lifetime – I’m here to 
guide my clients on that journey. 

Much of my business results from recommendations by existing clients, which I feel is 
a shining reflection on my abilities, my commitment and the service I provide.  I believe 
in building strong working relationships with my clients as I feel it’s essential to have 
mutual trust and understanding when discussing important milestones in their lives.

What my clients say

“I met Louise in 2019 following a 
recommendation from a family member.  
As a young first-time buyer, I was naturally 
quite anxious about the process.  Louise 
was incredibly helpful and went above 
and beyond to explain the procedure 
and answer my questions.  It was an 
absolute pleasure to have Louise by my 
side throughout the journey, and I will 
undoubtedly contact her for any future 
services!”

Jacob Squirrell
January 2019

“Louise has provided us with detailed 
advice and recommendations about our 
mortgage applications and insurance 
policies over the past five years.  She has 
always presented the best options and 
responded quickly to any queries.  She is 
extremely knowledgeable, trustworthy 
and flexible on meeting times so as to suit 
our busy working schedule.  We wouldn’t 
consider using anybody else and highly 
recommend her.”

Stefan Blanks and Louise Saunders
July 2020
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